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BACKGROUND AND METHODOLOGY

The Regional Transit Authority (RTA) is currcatly developing a
plan to build a high-capacity regional transit system in the Puget
Sound area.  The plan will be completed later this year by the
RTA Board of Dircclors.  Actual implementation of the plan
requires approval of a local financing mechanism o supplement
anticipated state and federal funds,

The financing mechanism must be presented (o voters in a ballot
measure, now scheduled for 1995, The County Councils in Pierce,
King, and Snohomish Counties must a¢t to confirm or rescind their
participation in the RTA prior to placing the plan before the voters,

The primary purpose of this research study was to evaluate public
support for the high-capacity  transit system. The rescarch

involved exploring the following:

the curvent political olimate and how it affects suppori for the
gysien;

Awarencss of the need for a transit system and level of coneern
about traffic;

Awarencss of and aititedes towards the proposed trarsit plan;
Responscs Lo various (iaancing mechanisms;

Responses fo different tax fevels and difforont total levels of
fmding:

Responses (o positive and aogative opinions about the high-capacity
transit sysicm and alieraatives to it



Methodology

To explore these topics, Fairbank, Maslin, Maullin & Associates
(FMM&A) conducted a telephone survey with 1,200 registered
voters residing in the RTA's official scrvice district, A cluster
sample was drawn from official voter files. The sample was
diminished to exclude those voters who have participated in fewer
than two of the last four primary and gencral elections, unloss they
have registered to vote in that period of time.

The sample was divided into five arcas, cach consisiing of 240
voters.  Arcas were identified by precinet, and correspond to five
RTA study arcas:  Snohomish County, North King County, Bast
King County, South King County, and Pierce County,  The
overall results were weighted so that cach area is appropriately
represented according to the actual distribuwtion of voters in the
region,

The margin of crror for the sample s 2 whole is approximately
phus or minus four pereent at the 95 percent confidence level, The
margin of ervor for results by area is plus or minus eight percent.,

The survey was conducied on Augest 38, 1994, The BVOTAEE
itervicw fength was 27 minuics,



EXECUTIVE SUMMARY

MNearly T'wo To One Support For The Transit System

Most fundamentally, the swvey found that support exceeds apposition hy
neatly a two to one margin for financing a high-capacity regional transit
system.

0 Stxly-two percent of the respondents said they would vote in favor
of a4 fowr-tenths of a cent sales tax increase and a one-quarter
percent Motor Vehiele Excise tax (MVET) (o pay for a new regional
transil system.  Just 33 percent said they would vote against it
Thirty-seven percent would “definitely® vole ves, 25 percent would
“probably " vote yes, 10 percent would "probably” vote no, and 23
percent would “definirely " vote no.

First Vote by Area
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There ts velatively Titde variation by area in support for the system, rangng
from a high of 68 percent in the King North area 1o 2 low of 57 percent in
the King South ares,



Widespread Recognition of the Traffic Problem
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A key reason for the high levels of support for the system s the widespread
recogmition that the problem of traffic congestion is worsening,

0 Eaghty-eight percent of the respondents agreed that waffic congestion
has been "gening worse over the last few years,” including fully 66
percent who sard it was getting "much” worse. Only 5 pereent said
that traffic congestion was getting better, and just 5 percent said that
the problem of waffic congestion had nof changed over the last few

years.
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This fevel of concern is considerably higher than that measnred for several

ofher problems lacing the Puget Sound repion. For esample, 43 pereemnt

sard that the problem of smog or air poliution was petiing worse, 52 percens

sard the problem of growth hus heen petting woise; snd 31 pereent said the

cconoiny has been petting worse.
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Morcover, 44 pereent of the respondents identified waffic conpestion as
"one of the 1op 1we or three things that really bothers me a lot.”  Apain,
there is relatively littie variation in response by area:  from a high of 49
percent in Snohomish County to a low of 40 percent in the King East arca,

Traffic Congestion Top Concern
By Area
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Nearly 80 Percent Say They Will Use The New Sysiem

A seeond reason for the support the high-capacily twansit system now
enjoys is that so many respondents envision the systerm divcetly benefiting
ther, '

) in total, 79 poreent way they will nse the transit system, including 22
percent who say they will ase it “freguently, " 36 percent who say
they will use if af loast "ocoasionally.” and 21 percent who say they
will se it but enly “revely. " Just 19 pereent say they will “rever”
use 5t



Would "Frequently/Occasionally” Use

Transit System By Area
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Respondenis See the Transit System Reducine

Congestion Growth and Gridlock
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Third, respondents believe that the new system will be effoctive at reducing
growth i traffic congestion and air pollution. at mmproving the quatity of
Ife i the region, and in easing personal commutes:

0 Fully 81 percent said that the row iransit systeim wonld be "wery " or
somewhat” cffective in reducing tafite congestion graveih and
gridiock,

i Seventy-nine percent {eed the sysiem will be offective in Hnproving
arr palintion,

t Sevenfy-six pereent foel the systom will be effective in InpoyYIng
the quality of life in the Puget Sound region,

0 Fifty-stx pereent feel the system will be effceiive in inproving ther

personal commics.  This ielades 62 percent of those who now

drive: along to work and 88 percent of Ghose who new take fhe bus (o

wirk,



Effectiveness of
the New Transit System by Area
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Broad Awareness and Approval of the Transit Plan
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A fowrth reason for the sirong support for the plan s the current broad

awareness of 11, and the positive image i enjoys.

o Three of four respondents ave al feast aware of the transit plan, with
9 percent who have heard “a grear deal” shout it 34 pereent wha
have heard at feast “some ™ mformation shout 11, and another 23
pereeni who have heard only "e Bife ™ about 10
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Have You Heard About the Plan to Build a
Transit System?
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Overall, 73 percent favor "building this new regional itransit
system, " with just 16 percent whe are opposed to i1, Among those
who were initially famitiar with the plan, support is even higher: 76

percent.
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at Flipher Tax Levels
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The survey found that support for the high-capacity regional transit system
dechined if the sales tax level to finance it was increased from four-tenths of
a cent o five-tenths.

0 At the higher level, just 36 pereent said they would be inclined to
vote in faver of a ballot measure to finance the transit system.
Support was even lower, at 22 percent who would be inclined to
support the measure, al a proposed seven-tenths of a cent sales tax

Inerease.
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Support For A Tax Combination

Fo pay for the system, 13 percent prefer a “small” increase in the easoline
tax, 3 pereent prefer a small increase i the MVET, 12 percent prefer a
small increasc in the pasoline tax, and 45 percent prefer "g combination of
small increases in cach of these taxes.” Just 17 percent volunteered that
they prefer no tax increase at all.

Would You Prefer to Pay for

the Transit System With. ..
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Respondents were read fhree system OGN

0 a B2.5 billion option with cotmuier rail, one light rail tne, and
expanded bus seyvipe;

o 4 $4.2 billion system with commuier rail, expanded bus service, nnd
three Heht vail lines; and

o @ 5.4 billion dollar system with commuter vail, cxprinded bus service,
and four Hght rail lines.
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Onlty 20 percent preferred the smallest option; 29 percent preferred the

middle option; and the same fraction preferred the largest option.

New Transit System's Three Options
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Preferences for Suburban-City Routes

Respondents were asked to mate thelr personal priovitics for heee ditferent

eeneral rowie ovieniaiions:

neighborhoods. "

serving, people "eommuiing io work from
suburbs o major cities™: serving people "commuting fo work from suburbs
to other suburbs™; and sorving people “who are traveling in local

Py o considersble margin, respondents oxpressed s proforenes Tor

suburhan-city rouies:

o Sixty-six pereent said such routes wose an "exiremely” or "very”

high priotity, in cootrast, 46 poreent said (hat subwrb-to-suburb

routes were an extremcly or very high priovity, and just 27 percent
amrd that sorvage to people taveling i local neighborhoods was o
similar priority,
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Percentage of Respondents Who Viewed
Routes As A High Priority
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intercst in Svstem Components

Respondents were read a hist of different components and features of the
proposcd svstem, and were asked to express how important cach one was 0
them personatly.

] The featwe that by far aroused the most inferesi among the
clectorate was the coordipated schedules and faves for buses and
trams across the region. Fally 88 percent said this was au smportant
feature of the new system.

o Chose in imporiance was koowing that the system will serve not only
cotmters, but stso those going o shopping confors, sporting
events, and other suburban destinatons Seventy-six pereont said
this mformation was mmportand to them,

a0 meventy-one percent said that e commurtor rail Bne serving Pueretl,
Seattle, Tacoma, Renfon, Lakewood, and other ciites in the region
way important (o them.
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Sixty=minc percent felt it was important that the plan inchades a
major increase i local, regional, and commuter bus service.

Sixty-five percent found the rail line connecting Sca-Tae Airpon
with Seattle and Federal Way to be important.  The same {raction
said the rail line connecting East King County with Scaule was
irporiant,

Features/Route Alternatives Seen As lmportant
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Filly-nine percent said the rail ine conpecting downtown Seatile
with the Umiversity of Washingion and Northgaic was important,
Fifly-five pereent found the raii hoe convecting Tukwila with
Bettevae and South Kikland {o be impoeriant, And 48 pereent found
o rail bne cownecting Federal Way fo the Tacoms Dome and
downtown Tacoma to be imporiant.
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Respondents Prefer Tunnel Under First and Capitol Hills

Forty percent overall preferred a rail line that goes i a tunnel under First
and Capitol Hills in Seattle, even when told that the line “would be more
expensive but would serve more people. ™ A smaller fraction, 30 percent,
preferred a swiface line serving the Fastlake, South Lake Unton, and Scatle
Commons ncighborhoods, even though that line "would be less expensive
but would serve fewer people, "

Which Route Option Do You
Prefer. U of W Line
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In North King County, support splitz almaost evenly between these two
options: 41 percent preferred the wanel. while 39 pervent preforred the
surface Hne.

Strong Preference for Traing

Respondents were read two statements on the fssue of trams versus buses,
Aid were asked fo identify the siatcmoent that came closest o their poind of
view on this question:

0 74 pereent agreed that “trains are fuster, more comfortable. and
more appeating than buses and should be part af wur new (ransic
systen.
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o Just 16 percent agreed that “more buses and highway improvemenis
can reduce iraffic congestion growth at far less cost; we can't
afford to have trains in our new fransit system, "

Which Statement Is Closer

To Your Point of View?
— T o
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Respondents Feel Tax Bevenues Should Be Shaved Hegionally

By siinilar marging, tespondents expressed their preference that taxes for
ihis measyre be shared on a reglon-wide basis,

0 Sixty-cight pereent agreed that “fawes raised from each local area
for this sysiemt should be combined 1o address prangit problems
affecting all of wy in the vegion,”

0 Tust 20 peroent foit that “tewes ratsed from your local areq should
only be used to address locol transic problems affecting your arew.”
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Which Statement Is Closer
To Your Point of View?
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Conclusions/Recommendations

The survey confirms that the public will be more likely to support the
financing of » high-capacity repional transtt system which refiecis the
following characteristics:

o A sales fa increase under five-enths of o coent, as paxt of a
combination of small tax mereases.

n i feasible, 5 small pasoline tax i the fimascing mix, especially if
this veduces the sales tax increase required for the system.

i inclusion of the broad wse of fraing i the systerm. Bven at higher
syster costs, respondents preferred a iain-oriented svsiom st o two-
to~one margin or befter.

o The system reduces the growih of waffic congestion and  air

poliution, resuliing in an improved guality of e in the region, more
effective prowth management, and other benefits,
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The system provides an easier and less expensive commute to work,
and also helps non commuters get to shopping centers, recrcational
facilities, and other non-work destinations.

The system will be up and munning within a few years of its approval
by volers.

The “seamless" aystem will provide coordinated bus and train fares
and schedules across the region, avoiding the problems (ravelers now
face as they transverse the multi-agency, highly compiex transit
systems now in place.



DETAILED FINDINGS FROM OPINION RESEARCH

L.
CONCEREN ABOUT TRAFTIC CONGESTION

Traffic congestion is second only to crime as a concern facing volers in
the Puget Sound region. Nearly half the respondents say that traffic
congestion 15 one of the "tap two or three things thar really bothers me a
[ot." There 15 near-unanimous consensus that the traffic congestion
problem has been getting worse in the last few years.

What is the Most Serious Problem Faciap € pndd Regi

0 T an open-ended question, respondents were asked to identily "the
most serious tssue facing the Puger Sound area that you would like
vour elected officials 1o deal with, " Crime, named by 33 percent of
the respondents, was by far the most frequently cited 1ssuc.

0 Transportation - traffic congestion and  the nced for public
iransporiation and mass transit - was the sccond most frecguenily
ciicd ssue of 18 pereont,

The Most Serious Issues Facing The
Fuget Sound Region
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0 Education issues were named by 12 percent of the respondents as
the most serious problem facing the region.

Q Areas: There is relatively little variation in response to this
question by area, with the exception of Picrce County, in which
crime was of much higher concern (50 percent), overshadowing
traffic congestion (10 percent).

The Most Serious Issues Facing
Puget Sound By Area

Issue Qﬂ;‘h Snohomish | King Morth | King East | King South|  Pierco _
Crimo 33% 26% 0% “ m | 1% m
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Have_These Prablems Been Getting Better Or Worse in The Lasi_ Tow

Fhe survey provides dramatic evidence that volers see the problem of
fralfic congestion as worsening in the iast few years.  While related
problems, such as air pollution and growth management are also thougl
to be getting worse, concern about the direction of theae probloms pales in
comparison to anxiely abont traffic congestion.
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Sixty-six percent of respondents believe traffic congestion has
gotten “much worse,” with an additional 22 percent calling it
"somewhat worse." And while 88 percent see traffic congestion as
a worsening problem, just five percent think that traffic congestion
has gotten better and the same small fraction say the problem has
remained unchanged in recent years.

Those most likely 1o feel that traffic congestion has golicn much
worse in recent years include more affluent commuicrs, the
cmployed and cspecially older workers, and those who drive to
work alone.

Is Traffic Congestion Getling Better or
Worse?
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Areas: Apain, thers was Hiftle variaiion in response to this question
try arca.  King South respondents were shightly Tess Tikely fo say
that traffic has gotien “mach worse” than respondenis n ofhoer
arcas.  Mowever, when the "much” and  "somewhat” worsce
responacs are combined, responscs Dy arca vary in a narrow range
from a low of BG porcent in ¥ing Nerth to 90 percent in Snohomish
County.
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Percent Who Feel Traffic Congestion is
Getting Worse by Area
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There is evident concern about trends in other issues, cspecially growth
management and atr polluion.  The only issuc tested in which
respondents were divided on whether things were getting betler or worse
was the economy.

o
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Hifty-two percent said that "things relored 10 the manugement of
growth” were gelting worse and just 17 percent said they were
getting better,

Forty-two percent said that “things refoied 10 smog and air
pollution” wers golting worse and just 19 pereent said they were
metting befier,

Thirty-six pescent said that "things refated to the effectivenesy of
local govermen: ™ were getting worse and fust 19 percent said they
were geiting better,

Thiriy-one percent said that “things related o the locol ecommny”
were getting worse and the same fraction said that the ceonomy
wits getting better,
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Are These Problems Getting Better, Staying
The Same, or Getting Worse?
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Is Local Government Effectiveness Getting
Better, Worse, or Staying The Same?
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ls Smog and Air Pollution Getting
Better, Worse, or Staying The Same?

Yata S;‘:l;u Snehatnish | King Herth | King East S“;E| Fitte
Belicr 18% 21% 17% 16% A% 2%
Worug 4% B AG% L= 47% I
l L 5% A% 33% 40 2T Al

Tairtnk, Moskn, Moo & Aaeotinton

Ez;h,:..réé O E—

Is Local Growth Management Getting
Better, Warse, or Staying The Samea?
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Is Local Economy Getting Better,
Worse, or Staying The Same”?
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Is Teaftic Congestion One Of 'The Top Issues That Bothers You Personally?

Nearly half of all respondents, 44 percent, say that iraffic congestion 1s
one of the top issucs on their minds.  This {raction far exceeds the 18
pereent who cited traffic-related ssues om the open-ended  question
discussed sbove. While crime js clearly the highest priority for
respondents and it dominated the open-ended vesults, traffic congestion
remaing 8 major cencern for many respondents.

Respondents were asked 1o choose hetween two statements on this tope:

£ Fifty poveent said that T keow traffic ix bod B ihiy aren, b as for
as § am concerned pessonally, iraffic congestion isn't one of ifie top
fwer o three issues that Botfiess me o fon.”

0 Forty-four  percent apreed  that  "for me  persanally,  raffic
congation [5 so frusirating thad Dwould pui it up o with the jop fwe
or three things thet bothey me o ot "
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Is Traffic Congestion...
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0 Arcas: There was again little variation by area in response to this
question.  King East and Pierce respondenis were slightly morce
Tikely 10 say that traffic congestion is not one of their top two or
three issues and Snohomush and King South respondents were
stightly more likely 10 say that it i one of their top issucs,

Traftic Congestion Top Concemn
By Area
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I1.
FAMILIARITY WITH THE RTA AND THE
TRANSIT SYSTEM PLAN

Do You Approve Or Disapprove Of The Job Being Done By The Regional
Transit Authority?

Slightly more than half the respondents can rate the job being done by the
RTA; among those familiar with the RTA, opinion 15 divided nearly
evenly about whether or not the agency is doing a good job,

0 Forty-gight pereent are either unfamiliar with the RTA or have no
opinion about i,

0 Twenty-ninc percent approve of the job being done by the RTA,
and 23 percent disapprove,

Job Rating of RTA

Mot Famize
A40

Appeoun
2

ot e
4%

Disagaprees
- 2%
(L6

ks, Blostvr, daafin & Aeaganilen
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0 Arcas: Familiarity and approval rates were similar tn all FegIons.

Job Rating of RTA

Q.B-Area

Tuobal _
_ Sample ﬁlmhnr'msh
Mot Farnikar 34% %
Anprove 2% 0%
[Hsapprow: 239 23%,
Hatl Gura 14% 148

Heliigy King King

Nerth Eot | souw | el
0% 3% s 244,
274 5% 27% 3a%
6% o, zim 19%
7% 16% 15% 13%

Tadrhark, Badn Manfy & dueesinne

Have You_Seen Or Heard Anyihing Lately Abowt A Plan To Build A

Regional Transit System In The Puget Sonnd Repion?

Three of four respondents have heard at least sofmething about the new
iransit sysiem, alfhough fewer than one in five consider thomselves o be

very well informed,

a Bightcen percent report having heard “u grear deal” about the plan;
34 percent skl they had heard "some ™ and another 23 pereent said
they have heard “fust @ litle" about it Caly 24 percent have heard

nothing at all about the plan.
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Have You Heard About the Plan to Build a
Transit System?

Yeu, Great deal
8%

Wit Sire
1%
row, Just a little Eai: Ha. Mothing
23% 24%
Q8 _
Foirhonk, Mackn, Mallin R Aadomagen
0 Arcas: There was no substantial variation in awarencss of the plan

by area. A slightly higher proportion of Snohomish, King East,
and Pierce arca residents said they had heard cither “fuss 2 [lile”
or nothing about the plan.

Have You Heard About the Plan to Builld a
Transit System?

Ve 5‘-::?11ja:alh\ Biwtrarnish | King Morth | King o r;i«\“% Flisecn
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Does Building This New Regional Transit system Sound Like Something
You Would Favor Or Oppose?

Before being given any details about the transit system, respondents were
initially asked if they favored or opposed it. Nearly three of four said
they favored building the new system, including two-thirds of those who
had heard nothing previously about it. This finding demonstrates how
favorably inclined voters are towards building a mass transit system in the
Puget Sound region, even with no details of where it will go and whom it
will serve,

o Seventy-three percent overall say they favor building the new
transit system, including 43 percent who “strongly” favor building

i,
Do You Favor or Oppose Building
the Transit System?

Fopvar
{hpsani
Mot B

1% 0% v e Ak

waStrongly ot |
Q.? D Fabbmmk Wi, sbudan & Aseanaies
0o Among those with previous knowledge of the sysiom, support is al

76 percent, with 47 porcont who “strongly” favor i Among the
24 percent of the clectorate who say they have previously heard
nothing about the system, support i3 at a still-sivong 66 porcont,
mcluding 40 percent who say they “strongly ™ favor it
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0 Arcas: Respondents were slightly more favorable towards the plan
i Pierce County, and slightly less favorable in King South,

Favor/Oppose Building
the Transit System
by Area
Voln a;ﬁ';'h Enohomish | King Harth | King Bast | King South] Bieren
Timwerr T Ti% A% T L7 % T
LaTEIERES 168% 16% T 17 % 19% 144
Mot Sure 1% 0% M5 R 14%; s

Q 1 ﬂ-aﬂm&l Fabbomk bomling sl & Asoocinm:
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118
SUPPORT FOR FINANCING THE TRANSIT SYSTEM

Support for the sysiem falls slightly when respondents were asked about
financing it, but the fraction favoring the system remains a strong
majority at 62 percent.

Will You Vote Yes in Favor or No to Oppose this Measure?

Respondents were read the following question:

"Next year, there may be a measure on the ballot 1o increase the sales tax
in parts of Pierce, Snohomish, and King Counties by fowr-tenths of a cent,
and to increase the Motor Vehicle Excise Tax by one-quarter of onc
percent, with the funds designared specifically for expanding local,
regional, and commuter bus service and building a rail transit system for
the region. If the election for this measure were held 1oday, would you
vote yes in favor of it or no to oppose it?"

0 in total, 62 percent said they would voie in favor of this measure,
including 37 percent of respondents who would definitely voie yes,
with an additional 25 percent saying they will probably voie yes.
Thirty-three percent said they would defimitely or probably vole
against the measure,

First Vote |
Transit Financing Measure

Iavwen

Lpmpss

ot S

H1% 0% AD% ¥ GO TG
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o Arcas: King North residents were somewhat more supportive, with
42 percent saying they would definitely vote yes and 26 percent
saying they probably would do so, for a total of 68 percent,
Support in the other regions varied only stightly, from 57 to 61

percont.
First Vole by Area
Vole comata | Snehomists | King North| King Fars oot | Pieren
Fawer [.~1 ) G 6O%, GO% 57% S,
Cppasn I3 % 2T % 0%, 9%, I8
Ml Sure 5% e S 3 A% t %
(. 11-Ares ,
Frilikannk, Masin, Mok & Ariee b
CostMode (plines

Respondenis divide guite evenly on the issue of how big a sysiem should
he banft, When asked to choose hotween three aptions, only onc i five
respondenis proferred the smallest, bus-oriented systenl. Support prow as
more rail was added, cven as the cost increased,

0 Twenty pereent would support a 2.5 billion system that includes
fome commider rail service running on exiviing wacks, one lipht
raid line on newly Bulll tracks, bt relies mosthy on expanded s
service, "
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0 Twenty-nine percent would support "o $4.2 billion system that
expands bus service and also includes commuter rail and three
light rail lines.”

0 The same fraction, 29 percent, would support a "$35.4 billion
svstem that would include expanded bus and commuter rail service
and four light rail lines."

New Transit System's
Three Options

4.2 Billinn
$2.5 Biliom

Mot Bur
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Mew Transit System's Three Opti{)né by Area
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Impact OFf Changing Tax Level On Support For Transit Systemn

Voter support declines when the sales tax is set at five-tenths of 2 cent.

0 At Tive-tenths of a cent, only 30 percent say they would be more
likely o vote in favor of the financing ballot measure. Forty-four
percent say they would be less likely to vote in favor of the
measure al that level.

0 Al seven-tenths of a cent, only 22 pereent say they would be more
likely to vote in favor of the financing ballot measure.  Fifiy-five
percent say they would be less likely to vole in favor of the
measure at that level.

Would you be more or less likely
to vote for the system if
the sales tax increase was...

A0 et

A0 cont

I g
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Percent More Likely to
Support Measure at...
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How Would You Prefer to Pay for the System?

Page 18

When asked how they would choose to pay for the system's construction,
a plurahty of respondenis preferred a combination of small increases in
sales, motor vehicle cxcise, and gasoline taxes.

o Thirtcen percont prefer & "small” increase in the gasoline tax: :

A

percent prefer s small increase in the MVET; 12 percent prefer a
small necreasc in the gasoling izx; amd 43 percest prefer a

“combingtion af small increases in cach of these toxes,

percent volunieered that thoy prefer no fax inorease al all

Snfeen Tom

Camalivee: Tax

Would You Prefer fo Pay for

the Transi System With. .

5%

GO%

Thirtrnk, hgaiin, Wignee & fesogsalos
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Would You Prefer to Pay for
the Transit System With...

Ve o | Snotomich | king Martn | King Cact |sing Souh|  Pierce

Sales Tax 13% 12% 14% B ‘rl.E‘HI{- 12%
MVET 0% 3% % 44 (13 53
-Glsoim Tan 14%, 1% 1% AW T L
Cembo A0 A4% Ad% ATt AT A

Mo Taw 17 % 1% 14% 1% 106% 22%

(120-Area

support for Region-wide Use of Taxes

Fauilswk Masling Waukin & Asocipios

Volers clearly recognize the importance of a region-wide solution to their
transportation problems, and reject the idea that their tax doliars should be
used onfy in their local area.

0 Sixty-cight percent agree that "Taves raised from cach local area
Jor this sysiem should be combined to address transit problems
affeciing all of us in the region. "

0 Fust 20 percent apree that “Torex raised from vowr lncd areo for
this system should only be used 0 address local trasnsis prioblems
affecting your area, "
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Which Statement Is Closer
To Your Point of View?

| Total ) King Eing ) ang I o

Volo Sarrhe Snohomizh haith Earst Sa[uth Pierce

Uza my 5
tawns tozally 0% 16% 15% 19% Jons N
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ol Bt 12% 10% 15% 12% 1% 9%,
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I nzbonk Masin, Madle & Assomsins

ERespondent Prefer Larger System Even if State Funds are Unceriain

Respondents make clear that they prefor that the RTA pursue a larper
ransit system, even if the state funds may not be available, rather than
plap for a emaller system based solely on the availahility of local fundy.

Respondents were told that "abont one-third of the money needed to poy
Jor the proposed bus and rail fransit sysiem could come from the staie
government,  There is a possibility that the siote will not provide these
Junds whiel wondd resull i g smaller iransit system.”

0 Hifty-six percent say that the BTA should “pursue the larger systom
i keep that option open, even I the state money is not certein, ™

0 Thirty percent say that the RTA. should “pursue o smelier system
withowt state movey i which the funding would be siore certain, "

0 Aveas: Support for the larger system ranges from 51 percent in the
Pierce and King South areas to 61 percent in the King Fast arca.
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How Big of a System
Should RTA Plan For?

Tedat Hing
Wole Sample Snohemish | King Nasth | King East Soudh Phorce
Larger System GAY, 5F% feich 1% 5% G
Emallor
Systom 30% 2% 0% 26% 35% 33%
DA 14% 7% 16% 3% 144 16%
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IV,
FEATURES THAT MATTER: OPINIONS ON THE DETAILS OF
THE SYSTEM

Comparing Prmn,twh' S':i:x.l.l_a Commuters To Cities, Commuters Te Other

Respondents were asked 1o rate how high a priority they would give three
different service options.  Serving people commuting o work from
suburbs Lo major cities was clearly the highest priority, with suburban
service and local neighborhood service both considerably lower in
priority.

0 Respondents consider serving people who are commuting o work
from suburbs to major cities to be the top priority.  Sixty-six
percent called this an “extremely” or “very" high priority.
Another 19 percent said it was a "somewhar " high priority, Just 11
percent believed the link between suburbs and major cifies was
“not ¢ high priovity ot afl, "

How High A Priority Should Each
Be in the New Transit System?

Sy i iy
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Sednert o Subarh
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. {E3High Priarity Bl Priority BRvet Sure |
(I finhimnb, Maaiin, Maulm & Anesindin,




Fairbank, Maslin, Maullin & Associates Page 23

0

Serving people commuting to work from suburbs to other suburbs
wag considered an "extremely” or "very” high priority hy 46
percent of the respondents.  Twenty-nine percent felt it was a
“somewhat” high priority, and 20 percent felt it was "not a high
priority ar all. "

Just 27 percent of the sample felt that serving people who arc
traveling in local neighborhoods was an "extremely " or "very " high
priority. Twenty-nine percent felt it was only a “somewhar” high
priotity, and fully 39 percent felt it was “not a high priority a1 all. "

Arcas: Serving commuiers (o the major cities and between suburbs
was seen as a slightly lower prionty to respondents in Pieree
County (han in other arcas, Respondents in King South weic
slightly more likely than respondents in other arcas to consider
suburb-to-suburb service to be a high priority. Local neighborhood
service was of highest priority in the King South and North areas,
and of shghtly lower priority in the XKing East and Snohomish
Areas,

Percentage of Respondents Who Viewed
Routes As A High Priority
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Comparing The Importance Of Different System Routes/Teatures

Respondents were read a variety of different routes/modes and fealures of
the planned system, and then asked to rale each on a scale of very
important, somewhat important, net too important, or not important at all.
Of the system route/mode  alternatives, the Everctt/Seattle/Tacoma
commuter rail hine was seen as most important, followed by increased bus
service across the region.  Of the wvarious flealures described 10
respondents, the coordination of schedules and lares ("seamless service™)
wag the most important.

How important Is Each
Feature of the Planned Transit System?

EveroilSastths
{Tacema Lne
Iruzreased Bus
Gervion
Soa-Tas Alrport
Line
Bellovue-Soottle
Lipw

Gl tie. ol

Fatt Wow-Tacoma
fmn

j

; s
0V 200 A0S 1% BO% 1000%

{'1 1 'lJ [Foapbank, Bnchn, Maullin & Anarmiade,

RoutesTvlodes

0 "Frequent (rain  service comnecting  BEverett, Seaitle, Renton,
Tacoime, Fakewood, awd other cities” was very o somewhat
nnportant 1o 71 percent of the respondents. T was slightly more
imporiant o resporcdents in the Snobomish and King South arcas;
even i the King Basi arca, which this fine does not serve divectly,

66 poreent said I was importan,
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0 A major increase in local, regional, and commuter bus service”
was important {0 69 percent of the respondents, ranging from a low
of 65 percent in King South to a high of 72 percent in King East,

0 A ratl line connecting Sea-Tac Airport with Seattle and Federal
Way " was important to 65 pereent of the respondents, ranging from

56 percent in Snohomish County to 72 percent in the King North
area,

0 A rail line connecting Seattle with Bellevue, Overluke, or South
Kirkland" was important (o 65 percent of the respondents, ranging

from 42 percent in Pierce County to 78 pereent in the King East
arca.

0 A rail line from downtown Seaitle to the University of Washington
and Northgate” was important 1o 59 percent of the respondents,
ranging from 44 percent in Pierce County to 70 percent in the King

MNorth area,
How Important is Each
Route Alternative By Area
Reahs {;:I‘I::fh Sngharrish | Kig Mot King Fasi ut:ﬁ\ Froren
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"A rail line on the East Side from Tukwila to Bellevue and South
Kirkland” was ymportant to 35 percent of the respondents, ranging

from 42 percent in Pierce County 1o 63 percent in the King East
ared.

"A rail line connecting Federal Way 1o the Tacoma Dome and
downtown Tacoma® was important to 48 percent of the respondents
overall, ranging from 35 percent in the Snohomish County arca to
54 percent in Pierce County.

How Important is Each
Feature of the Planned Transit System?

Coordinated
Faros'Schedules

Suburban
Dieafinations

15t Trains
In 2 oore
Connjtod
by 2005
1% ik RO BONS B -
Q.47 [Eary Importent B Somewhot biporart. |

Ttk Maghia Ru0EN & faieaos

"Coordinated schedules and fares for buses and trains across the
region” was important to 80 peorcent overall, ranging from 77
pereent in Pierce, King North, and King South 1o 83 percent in
King Bast.

That "this new ransic system will not only help people commuting
to work, it will take people o shopping centers, sporiing events,
and oiber desiinations i suburban areas around e region” was
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important to 76 percent overall, ranging from 72 percent in King
South to 81 percent in King East.

0 That “the first trains will begin running within two years of the
passage of this measure” was important to 72 percent of the
respondents overall, ranging from 68 percent in King South 1o 75
pereent in King East, '

0 That "the first phase of the system will be completed by the vear
o thousand and five" was important to 67 pereent overall,
ranging from 62 percent in King South to 71 percent in King East.

How Important is Fach Feature
of the Transit System By Area

. Total - King .
Featurn Sample Snehamish | King Merth | King East Saith oo
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e 2005 7% 7% 7% V1% A% Ltk
..... B
1 Y-Aroa Fajibnnk, Bavin, Maule & At

Regarding rail service between downtows Seatile and the University of
Washingion and Northgate, 5 plusatity of respondents profeeced  line tha
goes 10 g funnel serving First Bl and Capitol T - oven when told it
GOsls more but would serve more people -~ over a line that goes on
surface streets serving the Bastlake, South Lake mion, and the proposed
Seattle Commons neighborhoods,
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0 Forty percent of respondents preferred the more expensive version
while 30 percent preferred the less expensive route.  Thirty percent
were undecided.

Which Route Option Do You
Prefer: U of W Line

st Hilk Turnicl
Eagtiake
Surfact
Mest Sure
0% 0% 200 0% 0% GOT%,

Q- 11‘3 Frnank, Snasin, Bagdbe £ fesnoniles

4] King North residents split nearly cvenly on the this fssue; 41
percent preferred the wancl, and 39 percent preferred the sueface

line,
Which Route Option Do You
Prefer: U of W Line
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Importance of Including Trains in Transit System

Volers feel strongly that trains should be included in the ransit system,
even if they are more expensive,

o Seventy-four percent agree that  “Trains are faster, more
comjortable, and more appealing than buses and should be pari of
Our Hew IPansit system. "

0 Just 10 percent agree that “More buses and highway improvements
can reduce traffic congesiion growth at far less cost; we can't
afford 1o have trains in our new transit system. "

Which Statement Comes Closer
fo Your Point of View?
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o bﬁruas: There was no statistically significant difference in results
v area.

Which Statement Is Closer
To Your Point of View?

Tatal f King Hing King
Vaie T e I Eant Bouth | Pleree
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V.
BENEFITS OF BUILDING THE TRANSIT SYSTEM

Voters strongly believe that building the new transit system will be
effective in addressing traffic congestion growth, air poliution, and
improving the guality of life in the region.  Moreover, a majority of
respondents see themselves as using this transil system on at least an
occasional basis. Fewer than one in five respondents say they will never
personally use the rail line, and even among these respondents, more than
a third would vote in favor of the measure to (inance the system,

What Is The "Most Important Benefit To The Region" If This Transit

In an open-ended guestion, respondents were asked to name “the maost
fmiportant benefit to the region that is likely to ocour §f thiv Transit sysiem
iy built.” Nearly 50 percent of respondenis believe that the most
important benefit to the region will be a reduciion in traffic congestion
prowth.  Another 16 percent believe it will reduce aiv pollution and 12
percent belicve 10 will save time and be more convenient for people.

What is the Most impaortant Benefit
if This System is Built?

Fudueed Traffic 4a%
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Elatine Air
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Examples of specific responses to the open-ended question are presented
below,

Less Traffic Congestion (49 percent)

"Hopefully it will take numerous cars off the street and speed up
commuter buses. "

"Reducing traffic and get us in town faseer, "
“Cretting the cars off the roads. "
“Lesy cars on the freeways. "
"Makes a lot of difference on traffic congestion, "
"To get where you are going faster.
Reduce Air Pollution (16 pereent
"It woudd cur air pollution.
“There will be lexs pollution in the ciry. "
"There is o lot less smog, "
"It wauld help the envivonment, ™

"Crive the emvironment o st

“There would be more time with families. "
"Womdd cun compneiing tme I halfl "
“Convenlence for people thet need o travel "
“Fesier for people to commute to work,

Mo Benefits (11 Percent)
"§ see no benefigs, "

“hiere iy ne berejit. They shonld have thought of it 15 yeers ago. ©

ean yee ne benefity caming front this proposed systean. ©
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What is the Most Important Benefit

if This System is Built?
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By an overwhelming margin, voters heliove that the new transit sysiem
will be effective in reducing traffic congestion growth and gridlock. in
reducing air pellution, and in improving the quality of e in this region,
By a smailer but still substantial majority, voters say the irangit systom
will help manage growih in the region.  And among those who drive to
work alone, nearly two-thivds say it will make their commuic easier and

guicker.

0 Hully eighty-one percent said that the {ransit sysiom will be "very "
ar “semewhar” effeciive al “reducing raffic congestion growth and
gridiock. ™ This figure includes 46 porcent who say i will he

"very" effective in this area,

o Sevenly-nine pereent said that the sysiem would be offective at
“improving aiv pollntion,” including 42 percent whe said it would
bz "very " effoctive in this aren.
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How Effective Would the New Transit
System be in...?

_ i %
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0 Seventy-six  percent said the system would be effective at
"maintaining and improving the quality of life in this region,”
including 38 percent who felt it would be "wery™ offective in this
area,

o Stety-three percent said the system would be effoctive at “frelping
i manage growih in this region,” including 28 percent who felt it
wonld be "very” offcotive in this arca,

@ Fifly-six pereent felt i would be offoctive at “moking it guicker and
casicr for you or your family o commute o work.* Of those who
drive alone o work, 62 percent fell the system will be effective in
this ares,
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[zffectiveness of

The New Transit System by Area
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How Frequently Would You Use This Systern?

s rimndt, Wb, D, MAmnltin £ Azcontdim

Voters were asked "I a rail or bus transit system like this were in place,
do you feel you would frequenily use if, would you occasionally use i,
would you use it byt only ravely, or is i likely thar you would never use
i?" Nearly three-fifths of the voters say they wounld frequently or
oeeasionally use a rail and bus transit gystem like the one being deseribed.

Fower than one in five said they would never ase such 2 system,

o Twenty-iwo percent say they would use the sysiom “fregrenly,
36 povecnt would use it “occesionedly,” 21 porcent would use bt
“rarety, " and 19 porcent say they would “never” use i,
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How Often Would You Use
This Transit System?
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0 Areas: Those who said they would frequently or occasionally use

the system range from 63 percent of King North residents to 52
pereent in Pieree County.

Waould "Frequently/CQcecasionally” Use
Transit System By Area
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VI

REASONS TO SUPPORT/OPPOSE THE HIGH-CAPACITY

ALTERNATIVE

Volers were read a serics of statements that might be made by supporters
of the high-capacity transit system, followed by statemenis that might he
made by those who prefer other ransit alternatives, The purpose of these
questions, which simulate the political environment likely to occur over
the next year, was 10 assess whether or not public support for the high-
capacity system is likely 1o be sustained in such an environment.

It 15 an indication of the poteniial strength of this ballot measure that
voters responded far more strongly to statements describing positive
benefits of the high-capacity transit system than they did to statcments
describing concerns people have mentioned about the system.

Is Kach Of The Following Statements An Important Reason To Support The
Financing Measure for the High-Capacity System? '

0

kA

i

i}

Sixty-one percent said thal taking “action now fo prevent toial
griclock” was a "very " imporlant reason to support the measure,

Filty-five percent said that taking action to avoid “fucing the same
kind af problems they now have in Los Angeley with traffie and
pollution™ way a "very” important reason fo support the measure.

Fifty-three poreent said that a “verv” important reason to support
the measure was that “raking the irain fo work would be o fot lesy
expensive with far fewer hussler than drivisg, "

Fifty-one porcont said that keeping "ewr skies cloan ond healthy”
was & “very " important reason o support the measure,

Thiriy-four percent said that reducing ovr dependence an foreign
ail sources was a Mvery " importanl reason o support the ballol
measure,
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Respondents in cach RTA arca were read two statements unique (o
their arca, one deseribing the proposed train routes serving them
and one degeribing the proposed bus routes serving their arca, In
all cases excopt in East King County, respondents found the train
service a more important reason (0 support the measure,  Bven in
East King Counly, howover, support for (rain service remained
strong.

Boes This Statemnent Raise Serious Doubts About The System?

The survey tested a variety of statements that may be presented as fact by
those who support aliernatives o the high-capacily transit system.

4

4]

4]

0k

L

After hearing that the system "would only increase transit ridership
by about one percent,” 27 percent said this resulted in “serious"
doubts about the system and its financing ballot measure.

After hearing that the system "won 't reduce traffic congestion from
current levels” (as opposed {o slowing future traffic growth), 23
pereent sald this resulted in "serious” doubts about the system.

Afler hearing that subsequent phases of this plan may cost up o
$30 billion and may mean even higher taxes, 23 percent said this
resuiied m "serious " doubls about the system.

Afler hearing claims that (wo-thinds of the viders would come from
Seatlle, and that it won't adequately serve people it the suburbs, 22
percent said this rosnbiod In "serious  doubts about the system,

Adier hearing that 10 mipht be more officiont and less costly to
crpand freeways and bug lines, 20 percent said this resuliod in
“serious © doubis about the measure.

Afier hearing that the state funding for e measure s uncertain,
anct that this may resull in a smaller sysiom than natially promised,
21 percent said this vesulied in “serious” doubts ahout the measure.
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Now That_You've Ieard More About The System Financing Measure,

After these statements were read to voters, a final vole question on the
financing ballot measure was asked, Support rose from its initial level of
62 percent in the first vole guestion, before voters had heard any
imformation about the system, 1o 68 percent in this final vote question.

o Even after hearing statements that may be made by those who
support allernatives (o the high-capacity transil system, 40 percent
of volers said they would definitely vote yes on the financing
measure and 28 percent said they probably would do so, a total of
68 percent. This represents an increase over the initial voto of six
percentage points — a three percentage poinl increase in the
fraction who would "definitely” vote yes and the same increasc
among, those who would “prebably ” vote yes,

Initial and Final Votes
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These findings suggest that the system enjoys a relatively firm level of
support, not casily swayed by those who promote non-rail  transi
alternatives, This firm support stems from the follawing:

0 Volers strongly recognize the need for a high-capacily tansit

system.

0 Vaters hold a favorable view of what they have already heard
about the system or what they belicve the system will be Tike.

0 Voters feel strongly that any system they finance should include
rail.
0 When they learn more aboul the system, they recognize that they

personaily and the region collectively will benefit from s

construetion.
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Vii.
DEMOGRAPHICS OF THE SAMPLI

The sample consists of registered voters who have participated in at least
two of the last four general and primary elections. This restriction results
in a sample that is far older and more affluent than the population al
large, but more accurately reflects the actual population likely to vote on a
transit system finance ballot measure.

Employment Status

Farty-three percent of the sample is employed, with 35 percent employed
full-time and another 8 percent employed on a part-time basis. Fully 39
percent of the sample described themsclves ag retired, and another 10
percent say they are homemakers.

Occupation
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Compmute Mode

Of the 43 percent who say they are employed, nearly three of four, 73
percent (representing 3] percent of the overall sample) say they drive to
work alone,  Another 10 percent {or 4.3 percent overall) say they share a
ride in a carpool or vanpool, Seven percent (or 3 percent overall) say
they commute to work by bus,

How Do You Get To Work?
(Employed Respondents Only)

Mot Sure
) 1w
Lrive Work st Hornes
Alon - . 5%
TA%, Wtk
P
Take
“The Bus
0%
4
ahars
[Ficdrs
e
{’) SH Fojisnk, Masle: st o Ausogin)is
anl £
How Do You Get To Work?
by Area
{Emploved Respondents Only)
Vige alﬁﬁtp enoreiEh | King North | taing Gt | S0 1 e
H Thive B
i TR, e 8%, 1 T o
L'r'm:' 0% T e oy, o 9%,
I!I'::!“.:JI:.H, B % T ] P i
Wil ; P A% 0 1% 1 Pk
£
Wlark nd Mo E (3] T 85 W% l 3% e
(3, 38-Area

Fiurteundn, Markn, Mm@in ki Aargines



Fairbank, Maslin, Mauallin & Associates Page 43

Areas:  The highest fraction of single-occupancy vehicle commuters is
found in Picree County, and the lowest in King North.

Income

Of the 81 percent who answered this question, 24 percent were earning
$30,000 and under, 30 percent were carning $30,001 to $50,000, and 27
pereent were carning $50,001 and above.

income
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Age

The fikely electorate is heavily skewed towards older voiors. Fifiy-scven
porcent are age 50 or older, including 31 peroent who are age 05 or older,
Hugt three percent are vounger than 30 years old, while 36 porcent are age
30 e 49,
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Political Party

Voters  sclf-categorize themscives  almost evenly among Democrats,
Republicans, and independents: 32 percent Democratic, 28 pereent
Republican, and 31 poreent independent. Nine percent say they arc
metmbers of other parties or refuse to identify their party affiliation,
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Political Ideology

Voters skew far more to the center and right than their self-described
party identity would suggest. Only 25 percent call themsclves liberals,
compared to 40 pereent who call themselves conservatives and 33 pereent
who call themselves "middle of the road. "

Political Philosophy
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